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Soziale Netzwerke
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= Webdienste, die Netzgemeinschaften beherbergen
= Sehr starkes Mitgliederwachstum in den letzten Jahren

= Geschaftsmodellansatze:
zielgruppengenaue Werbung, Mitgliedsbeitrage, Kundenbindung

= Herausforderungen aus Nutzersicht:
Datenschutz, Dateneigentum, Identitatsmanagement

= Chancen aus Nutzersicht: Einfache Vernetzung und
Kontaktaufnahme

Quelle vgl.: Wikipediaeintrag ,Soziale Netzwerke”; Boyd, 2007 . . . . . .

N\



Competence Center ELAN Fraunhofer FOKUS

Private Web 2.0-Nutzung in Deutschland
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Basis: Onlinenutzer ab 14 Jahren in Deutschland die genannte Angebote zumindest selten genutzt haben.
Quelle vgl.: "Genutzte Web 2.0-Angebote, ARD-Onlinestudien 2006, 2007, 2008
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Nutzung sozialer Netzwerke in den USA

65%

Circa 28%

Unter 10%

Basis: Online-Aktivitaten US-amerikanischer Erwachsener (Internetbenutzer und Nicht-Benutzer) zwischen
2004 und 2009; Online-Aktivitaten US-amerikanischer Jugendlicher 2009
Quelle vgl.: Pew Internet & American Life Project, Lenhart 2009

N\



Competence Center ELAN Fraunhofer FOKUS

Profil des WeiBen Hauses bei Facebook

facebook
m The White House is on Facebook

Sign up for Facebook to connect with The White House.

The White House =

wall Info Photos Events Notes Video »

THE WHITE HOUSE 8
WASHINGTON 4 ﬂ The White House

AlNew Homent of Promise in Africa

ion for human ri
noting better

1ance in Afr

Welcome to our Facebook page. If
you're looking for the official source
of information about the White
House, please visit
www.whitehouse.gov.

1 Indawati, Dominique and 669 others like this.

ILJ view 234 comments

Information
e n The White House Tune into Whitehouse.gov/live for audio from President
1600 Pennsylvania Avenue NV ;; Obama's speech to Africans from Ghana- A New Moment of Promise. Starting in a
Washington, DC, 20500 “ few minutes. 8:40am.
The White House - Streaming Video - A New Moment of Promise

Fans :

eb site for th iouse and President B a, the
6 of 281,641 fans See Al th President of the United S States, This site is a sour for information about the President,

e House news and policies, White House history, and the federal government,

1 Indawati, Fabiola, Eric and 370 others like this.

Yasser
I3 View 98 comments
-4 n The White House
Charl
e Health Reform and the Middle Class
u During the Vice President's roundtable with Hi elius and
Reform D r e Middle Class Tas its new r
Photos Class Americans Need Health Reform.?
1album See Al E] Fri at 9:52pm
General 5 2
lI ”t'd about 3 1 Indawati, Andras and 388 others like this.

ago
™ iLJ view 192 comments
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Profil des britischen Gesundheitsdienstes auf bebo.com

W Videos Anwendungen Blog Umfragen

r u worried about pregnancy?

Thrown up after taking your pill? ~ These are just some of the Things you can do...
Forgot to use a condom? easons you might need the

morning after pill.

Too drunk to remember? Get information
Read on for more about

it?
Condom split? et yiotian et Talk to someone

emergency contraception Take action
and what your options are...

NHS Direct <NHS_Direct>

"All u need 2 know about emergency contraception and the morning after pill"

EMERGENCY o s : : “" More info from the FPA:
CONTRACEP For general health
sit whww.nhs. uk

Geschlecht
weihlich

Zuletzt aktiv Profilaufrufe
Mehr a chen 27494 Male
Erhaltene Herzchen

1
URL von NHS Direct
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Onlinecommunities mit besonderem Fokus

BETA SpomrTs v Pro ATHLETES v Piay v CoMMUNITY ¥

Join now! It’s Free.

It's easy, fast, secure and mostimportantly, FUN!

I'am an ATHLETE

I'am a PARENT

Strengthen your team
Start a team page with schedules, photos, news and mere

I'am a COACH

Stay organized
Have a single calendar of all your sports

Connect to the community
Get help from youth sports experts and other members

WEPLAY ANSWERS

ANSWERY

SKILLS & DRILLS

. Answer. Explore.

Ask aver 150,000 Weplay members your
questions about youth sports, parenting,
coaching or anything else.

We've got everything you need to teach or play
your favorite sports with more than 600 FREE
Skills and Drills.

Check out Answers » Baseball | Basketball | Soccer | Softball

WEPLAY FEATURES MORE THAN 6

ORTS INCLUDING

Baseball Basketball Bowling Cheerleading Football Hockey Lacrosse Soccer Softball

69 GIVE WEPLAY FEEDBACK

MEET THE PROS

More than 150,000
athletes, parents,
and coaches have
made Weplay their
home.

Learn more »

IMare than 500 exclusive photos and videos of
LeBron, Jennie, Peyton and Derek before they
were superstars.

Check itout »

Wrestling

(ORCHING aah\as
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Xing flir den offentlichen Dienst

CONNECTING THE GOVERNMENT COMMUNITY

A
gaviadp

Mainn My Page Members Blogs Groups Forum Events Multimedia Best Of

GovLoop is the premier social network | ?5
connecting the government community. ?
!i - % . F’assword

Join today if you are: § ‘ ﬁ - P

* gov't employee {fedistate/localiintl) ig - 4 5 1

* puhlic policy studentiprofessor L S m or Sign Up
View All v By signing in, you agree to the

E mail

* good govt organization
* govt contractor with good intentions Shended Tamhe o Carribe

Privacy Policy.
Faster
< = SHARE YOUR PSRW EXPERIENCES ON GOVLOOP's GROUP & DISCUSSIONS :

Forgotten your password?
Govioop - History 10 Reasons
Getting Started - Best Of GL 10 Tips
sotaopruiss aomere  PUBLIC SERVICE -
Twitter - Govioop HashTag R ECO G N ITl O N W E E K 2 009 '/\\Q‘/e Memborsd Gk
T .

Public Service Recognition Week

Network On - Linkedin Facebook s
Gov't News - GovDigest GovZine 5\50
Govioop RSS - Blogs Forums p §“Q‘7
58
E The Left Bank Hlog Posts Project of The Week
L B b )
g 14 members ! Working Remotely — Work 2.0 Open Forum Foundation

Posted by Brian D. Drew on May 5, 2009 at 1:15pm

Public Service Recogni... w
’ Meet the New Boss, Same as the Old Boss? - Gatekeepers in Gov 2.0

13 membhers
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Onlinecommunities der britischen Local Government Association

Communities of practice for local government

I Communities | People Finder

Forgot my password?

Welcome to Communities of Practice
Connect to Collaborate to Innovate

This is a community platform supporting professional social
networks across local government and the public sector. It
provides a secure environment for knowledge development and
sharing through online communities of practice.

° Find out more

Register and become a member today.
Register

Announcements

Information Message Closing down Communities

Over the past 2 years the CoP platform has been growing and growing to a point where we now have
over 30,000 members and 800 communities. It's great to see that the site is being used by so many but
we realise that there are a number of communities that have reached the end of their life and it may be
time to close those communities down. Over the coming couple of weeks the site administrators will be
contacting facilitators of communities where there has been limited activity recently to see if those
communities could be closed or perhaps consolidated into other communities. If you receive an email,
then please do get in touch with the sender to discuss your community and it's future. If you want to
know how to close a community, you can also find out from the facilitator fags.

Information Message CoP Wins Government Computing Award 09 for Collaborative Working

Communities

LT Featured |l w0

© supporting Independent Living for Disabled Adults
Started: Jan 2009 | 62 members
A community for people with an interest in 'supporting independent living for disabled adults’ to
disseminate best practice via the sharing of experiences, ideas and issues.

1 | o

° People finder
What will I find?

v Wikis
v Forums
v Events

v |Blogs
v News feeds
v Libraries

Find a community by tag

blogging collaboration

commissioning Community data
development engagement

equalities equality event events

guidance guide impr
information [nROVation
knowledge laa leadership
management meeting minutes
peerassist performance photo
policy presentation recruitment
retention skills skillsforlife social
social_media socialmedia strategy
talent toolkit training web2.0

workforce
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Onlinecommunity mit dem Schwerpunkt auf eGovernment

Register

epractice.eu ~-

Meet > Share > Learn

Home Cases News Events Library Factsheets Workshops TV  Blog  Communities

Home > People ‘ .
O \ N ePractice.eu member
WEBCAM activity campaign

Directory of ePractice.eu members

ePractice.eu is an online community where professionals related to eGovernment , elnclusion and eHealth ., Latest Profiles
can share experiences, contacts and resources with peers around the world.lf you want to become a

member of our network, you can register here. Signing-up is free!
Dr. Springer Sylvia

P Filter

Sort by I Kudos score LI in I descending j order

HENRIOT MARC PIERRE ( UBIFRANCE )

France

Mark Hol ( City of Kortrijk )

Belgium

) Latest Cases

Dekelver Jan ( K.H.Kempen - K.U.Leuven Association )

Belgium

ate posted: 2 June 2008 Spain

CODICE - Interop. Components
and Documents for eProcurement

Martin Kusak ( Ministerstvo vnitra CR )

\
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eerToPatent:

ooperative Erbringung von Verwaltungsleistungen I

MY PROFILE

APPLICATION LIST | ARCHIVED APPLICATIONS | US PATENT CLASSIFICATIONS

Home

TUTORIALS ABOUT P-TO-P

[ | =

WELCOME TO PEER TO PATENT
Peer-to-Patent opens the patent examination process to public participation for the first time.
Become part of this historic program. Help the USPTO find the information relevant to assessing the
claims of pending patent applications. Become a community reviewer and improve the quality of
patents.
« Click here to see a list of all applications.
« Click here to be notified of any new applications via RSS
« Click here to be notified about any new applications via email (requires login)
« Leam more about how Peer-to-Patent works here

J New Applications H Most Active Teams H Applications In Need || News |

° 1 New! System and method for representing agresments &
. 1 New! Simplified quote sharing calculation

° 1 New! Service call data selection and delivery method

° 1 New! Network accessed storage files system auery/set.
° 1 New! Mui-source broadcasting in peer-to-peer network
° 1 New! Method for preventing and detecting hash colis

® 2 New! Method and system for indentifying a device imp.
» 1 New! Method and system for efficiently scanning a co.

° i New! Identity-based address normalization

L] 2 New! Flexible format media content and method for pr..

more

PATENT APPLICATION PRIOR ARTIST AWARDS

\
¥ These contributors subrmitted prior art or annotations used by the USPTO in
making the determination of patentability.

Name Type Patent Application

Alexandre Eichenberger Prior At Method and apparatus for an inductive doubling arch

Gabriel Gomez Prior At Image inversion

Sharat Mendu Prior At Computer compliance system and method

Charles Peck Prior At System and method for implementing a multi objectiv
Jeff Morril Prior At Method of obtaining data samples from a data stream..
Christian Seifert Prior At Honey monkey network exploration

Steven Pearson Prior At Method and apparatus for selectively executing dif..
Susan Murray Prior At Methods of enhancing media content narrative

Kathy Wang Prior At Honey monkey network exploration

Mark Nowotarski Prior At Tuning core voltages of processors

Walter Dietrich Prior At System and method for retaining information in a da...
Abhay Porwal Prior At Smart drag-and-rop

‘SUBMIT AN APPLICATION

The Peer-to-Patent project will review up to 400
applications classified in any of U.S. classifications
380, 700, 703, 705 through 715, 717, 718, 719, or 726.
These cover Computer Architecture, Software and
Information Security, Business Methods and
E-Commerce). Eligible applications will be granted
expedited review by the USPTO.

Clickto apply

'WHAT KIND OF PATENTS CAN | HELP TO REVIEW?

insurance risk risk insurance cheap
insurance fault object test patterns test
sequence generation fault propagation
sequential circuit fault detection
sequential logic circuit fault list circuit
test generation big brother car
insurance drunk driving policy issuance
Computerized insurance INSURANCE
POLICY property and casualty
insurance insurance premium
quantitative risk underwriting
automobile insurance premiums
insurance decision eligibility criteria
data mining techniques risk groups
behavioral biometrics postage tracking
work flow mail workflow postal service
mailing label processing mail validation
lab testing competitive analysis
technical marketing test methodology
internet commerce shipping vendors
real-time pricing expectancy actuarial
risk assessment medical insurance life
insurance

&) th%e [PEERTOPATENT

HOW TO USE PEERTOPATENT

2| ©0:00 I 00:00 |} | sl |
PEER TO PATENT VIDEOS

How To Use Peer-To-Patent

Beth Noveck, Prof. New York Law School

More Videos

Review and discuss
patent applications

Research and
find prior art

Upload prior art
relevant to dlaims

Annotate and evaluate
all submitted prior art

“Top ten” prior art
references forwarded
to USPTO

\
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PeerToPatent
Kooperative Erbringung von Verwaltungsleistungen II

Peer-to-Patent

Pilotprojekt der NY Law School, IBM und US-Patentamt
Jedermann kann teilnehmen
Bildung von Expertengruppen, die Uber Antrage beraten

Start 6.2007 mit 250 freiwilligen Antragen.
Verlangerung in 2008 mit 500.

Ergebnisse

Schnellere Bearbeitung der Patente

Mehr Wissen Uber Stand der Technik

89% der Patentsachbearbeiter finden Ansatz gut
73% der Patentsachbearbeiter wollen Ausweitung
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Mogliche Auswirkungen von sozialen Netzwerken auf die OV

B Weniger Kontrolle Gber Inhalte

m Beteiligung birgt Uberraschungen

M Die Burger sind die Experten

B Klarere Kommunikation ist notwendig.

B Erhohung der Transparenz von Verwaltungsprozessen

B Mehr Teilhabe von Blrgern und Mitarbeitern an

Entscheidungsprozessen
B Verbesserung der Produktivitat durch Zusammenarbeit

M Steigerung der Qualitat von Verwaltungsleistungen?

\
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Soziale Netzwerke im offentlichen Sektor

M Herausforderungen
— Datenschutz
— Verwaltungskultur
— Erreichung einer kritischen Masse

® Chancen:
— Leichtere organisations- und ebeneniibergreifende Zusammenarbeit
— Schlaue Leute-Finder
— Kundenbindung

M Betreiber
— Betrieb durch OV selbst
— Organisationen mit Zielgruppe Verwaltung
— Verbénde mit OV-Bezug
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